
 

2016-2017 Heavenly Sounds Piano and Voice Studio 

                                        Studio Policy  

Stephanie Derrick (Manager) 

5743 Chelmsford Trail Arlington, Tx. 76018 

817 235-8306 (Cell) 

heavenlysoundspianoandvoice@yahoo.com (email) 

www.heavenlysoundspianoandvoice.com (Website) 

 

1. Tuition 

Private Lessons: Voice and Piano $25.00/30 min session  

$37.50/45 min session  

$50/1 hr session. 

Group Lessons: Piano (2 or more students) $25.00/45 min. session 

Group Lessons: Voice (5 or more students) $15.00/45 min. session 

Lessons are billed monthly by adding up the number of sessions that will 
occur during the month in question, taking into account any holidays where 
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our location would be closed.  Our classes are billed monthly.. We are set up 
in:  1st semester (SEPTEMBER THRU DECEMBER)  and  

2nd semester(JANUARY  THRU 1ST WEEK OF JUNE). Some months are 3, 4, 
or 5 sessions, but you are billed a set amount for the month.  

2.  Value 

Here’s what you can expect from us… 

 We promise to treat our students and families with care and respect. 
 We will always give you our best, when it comes to instruction. 
 We will always return your call or email in a timely and professional 

manner. 
 We will always treat your children as our own. 
 We will always be on time. 
 We will always listen when you have a concern, and try our best to solve 

the problem. 
 We will always own up to our mistakes.  (On the rare occasion that we 

are human…) 
 We will always be there for any student for any reason. 

3. Expectations of student/parent 

Here are a few ways you can help… All we ask 
is that you return the favor in your own way!  

 Be on time to all scheduled lessons, classes, practices, camps, and 
performances. 

 Do your best to schedule appointments, keeping in mind your child’s 
classes, practices, and performances. 

 Let us know if you see a way we can improve our services. We want to be 
our best! If we see a way to make it happen, it will. 

 Please make sure that you practice. You will see your best progress when 
you follow the procedures of the instructor.  

 Don’t give up! Try, try again. It is wonderful when you can see growth in 
yourself. 



4. Books and Fees 

Other stuff you will need: 

Classes 

 Registration Fee: PIANO ONLY (1st and 2nd semester $65.00) (music 
books for the year and other materials and the recital.)  

 Registration Fee: PIANO ONLY (2nd semester$35.00) (music book for the 
rest of the year and other materials and the recital.)  

 Registration Fee: VOCAL CLASS ONLY ( 1st or 2nd semester $25.00) Sheet 
music and other materials. (For performances, Apparel attire is not 
included). 

    

Private Lessons 

  Registration Fee: PIANO ONLY (1st and 2nd semester $65.00) (music 
books for the year and other materials and the recital.)  

 Registration Fee: PIANO ONLY (2nd semester$35.00) (music book for the 
rest of the year and other materials and the recital.)  

 Registration Fee: VOICE  ONLY ( 1st or 2nd semester $25.00) Sheet music 
and other materials.  

 Instructors may also lend copies of their own music 
  

5. Liability Waiver 

Damage to our stuff or property: 

If a member of your family damages our property or equipment, out of 
respect for what we are trying to do, please offer to make it right.  We are 
friends here! 

 

Liability: 



There is very little risk involved with music and  the classroom; however we 
know that people have accidents and bad things can happen. Please 
understand that we work hard to plan all of our events so that everyone is as 
safe as possible. In the event something bad happens, We will be there to 
provide support to the best of our ability. 

6. Exchange of Money 

Paying us: 

 Credit Card  (Visa, MasterCard that can be paid on Paypal) via 
automatic payment plan and payments are due by the 1st lesson 
of the month.  

 Cash is accepted but it is hard to receipt you while we are in 
class.  

 You will receive a receipt after class through email or text.  
 You are able to go to the website and make your payment on: 
 www.heavenlysoundspianoandvoice.com 
 NO CHECKS ARE ACCEPTED… 
 IF THE PAYMENT IS NOT MADE BY THE 2ND LESSON OF THE 

MONTH, THAT TIME SLOT WILL BECOME AVAILABLE, AND 
THE STUDENT MAY BE DROPPED FROM THE CLASS. 

  

7. Cancellations 

Cancellations By Management or Instructors 

 If we cancel for any reason, we will make it up.  If we can’t, it will be 
credited back to you! 

 By default, we are closed on most “bank holidays”, such as Christmas, 
Memorial Day, Thanksgiving, etc. (unless otherwise stated by the online 
class calendar).   

  Cancellation of classes/lessons due to unsafe weather will be up to the 
discretion of the instructor. 

 We will typically follow the local school district’s decision on school 
closure and cancellation of after school activities. School delays will not 
affect our activity, as no events occur before or during school hours. 
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 Performing Ensembles or Classes will be made up. We will decide the best 
time for a make-up session.  Typically we call an extra rehearsal or class 
before a major event, and do not charge for it, so this kind of thing evens 
itself out by the end of the season. 
o Make-up notification will be sent via email or text. 

Cancellations By Student/Parent 

 Teachers are not required to make up a lesson missed by the student for 
any reason. 

8. Leaving the studio 

Cancellation of Membership: 

We’re sorry to see you go! Give word to your instructor.  Prepaid tuition is 
non-refundable. 

 

 

9.   Electronic Communications Policy 

It is important that a email address is given and a good phone number 

to receive a text from the studio just in case we have to close 

immediately or for any emergency. 

 

10.  BONUS: Child Protection Policy 

In order to create a safe learning environment for all children, we 
are committed to putting these measures in place: 



During a private music lesson with a student under the age of 18 years, the 
instructor is required to teach in a room with a window, an open door, or a 
large room or open area which can be accessed . 

Parents are always welcome to stay in a waiting area within earshot of a 
private lesson. If they find it necessary, a parent is welcome to check the open 
door at any time without disturbing the lesson. 

In situations where a group class (two or more students) is being taught, 
there will always be at least one adult in charge.  

 

11. SIGNATURES 

I agree with the policies and procedures listed in the: 

HEAVENLY SOUNDS PIANO AND VOICE STUDIO POLICY.. 

 

STUDENT 

SIGNATURE:___________________________________________________ 

DATE:______________________________________________ 

PRINTED NAME:__________________________________________ 

 

PARENT’S 

SIGNATURE_____________________________________________________ 

DATE:______________________________________  

PRINTED NAME:___________________________________________ 

 



EMAIL ADDRESS:____________________________________________ 

PHONE NUMBER: ____________________________________________ 
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	DATE_2: 
	PRINTED NAME_2: 
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